
customer name:    ..................................................................................................................................
Contact  Number: .................................................  Contact Name: ......................................................
Invoice Number:  .....................................  INVOICE DATE: ...../....../...... Delivery Date:  ....../....../......
Authorised Person (dv cakes): ..............................................................
PRODUCT NAME(S) 1. ................................................................................................................................
                                 2. ................................................................................................................................
PRODUCT ISSUE(S):

(WITHIN 3 BUSINESS DAYS)

Customer Returns Form
Thank you for notifying us of your returns request. Please print and complete this form along with your

items. Unfortunately, we cannot accept any returned goods without a returns form attached, as we may

not be able to allocate the correct details to your order to investigate further.

Please ensure the following before you complete this form:

1. A customer Service Representative at Dolce Vita Premium Cakes Pty Ltd, have been notified within 24

    hours of delivery.

2. Authorisation has been provided by our customer service team at Dolce Vita Premium Cakes Pty Ltd.

3. The products you wish to return are well refrigerated and kept in it's original packaging.

4. Products being returned are within 72 business hours of delivery.

You will not be eligible for a credit or refund if:

1. No authorisation was given by our customer service team

2. Returns form is not attached to your goods

3. It is more than 3 business days after your goods were signed and delivered.

4. It is you or your representative's order error.

5. If items have been left out for long periods without suitable refrigeration.

 Damaged                                        Flavour                                           Wrong Order 
 Mould/Microbial                         DELIVERY                                          INCORRECT QUANTITY                    
 LABEL                                               TEMPERATURE                                   OTHER

In a few words, please describe the issue with the product(s):
...............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................

Dolce Vita Premium Cakes Pty Ltd ABN 79 490 698 374 | 28 Catherine Street, Coburg North   Vic   3085 | Phone: 03 9354 0074
Email: sales@dvcakes.com.au | Web: www.dvcakes.com.au


